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STEP 1
Go to www.UseDryLINK.com and click on “Sign Up”.
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STEP 2
Enter your email address.
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STEP 3
Enter your company information.
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STEP 4
Click ‘NEXT’ to verify your email address.  Go to your email account to verify.  If you resend the email, the first email 
becomes invalid, and you must click on the latest verification email.

The email will look like this:
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STEP 6: Add owner for the account
Owner Only* (there can only be 1 owner). Owner of company needs to be entered first. 
*Owners can “sell” digital version of the company. When an owner is invited to join another company, all equipment 
belonging to that owners company comes along into the new company.

Once owner of the company is created, the owner of a restoration company should then add and invite 
administrators to your DryLINK account.

STEP 5
Navigate to settings and click on the “Team” tab.
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STEP 6: Add owner for the account (cont.)

In the rare event in which a technician or administrator created the company account and made themselves the 
owner, ownership can be trasnsferred to the correct owner by following the graphic below. 
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STEP 7: Add administrators for the account. Add users to make sure that they are 
all part of the same company so that they can use asset manager. Send one email 
to all administrators.

Have each user follow the prompts to set up their DryLINK account within the same company.
Use the same login when using the app.

*Owner/Administrators have the following rights which Tech’s do not (applies to the app and the web portal where 
applicable)

• Can invite users to join their company, edit invitations and view open invitations. 
• Can update employee roles and access job management alerts. 
• Can delete employees from a company. 
• Can update the company logo. 
• Can update company information. 
• Can remove equipment from DryLINK company. 
• Can disassociate a DryTag/DryTag RH from equipment.
• Can login to Payment Portal. 

Note: You can have an unlimited amount of Administrator roles.
Note: Only have administrators that you are comfortable with that role
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STEP 8: Add technicians
Add users to make sure that they are all part of the same company so that they can use asset manager. Send one 
email to all technicians.

Have each user follow the prompts to set up their DryLINK account within the same company.
Use the same login when using the app.


