
Step-By-Step Guide
DryMAX XL FIRMWARE UPDATE

Download the DryLINK® App1

Claiming2

The user will need to have a phone with good internet connectivity and 
be in close proximity to the dehumidifier to be updated.

Download DryLINK® app. To find this, search in the Apple Store or 
Google Play for “DryLINK®”.

Login if you have an account.
Sign-up/Login –
Create an account if you don’t have one.

Once logged into the “Equipment” view,  
click on the “Nearby” tab. If the dehu is  
unclaimed, it must be claimed.

...

If the dehu is unclaimed, a blue bar will 
appear at the bottom of the screen. 
Click on it, select your dehu and click on 
“ADD” to claim it.
 
Once the dehumidifier is claimed it should 
show up under “Company Units.”
 
IMPORTANT:
If it is not under “Company Units” it cannot 
be updated.
 
Follow the steps on the following pages to 
update your dehumidifier’s User-Interface 
and Power Board Firmware.
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Update User-Interface Board Firmware3

NEED THIS  
IMAGE
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If this fails try the following:
Check internet connection.
Toggle the phones Bluetooth ON and OFF.
Close and Restart the App.
Power cycle the phone.
Repeat for other units from step 2 for all dehumidifiers.

Update Power Board Firmware4
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For more info on DryMAX XL FIRMWARE UPDATE

USEPHOENIX.COM
1.800.533.7533


